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Foreword

OpenDistancelLearning (ODL) system is a mode of providifigxible learning
opportunities by overcoming separation of teacher amanég using multimedialt
includes print, electronic, online and occasional interactivettaface meetings with the
presence of support services to deliver teacteagning expriences, including practical or
work experiences. This system provides ample of opportunities to those who desire to have
education of their choice without boungarestriction. It helpsstudents to instill self
confidence andreateawareness, as leargimeed not necessarily take place at the same
time of teaching.

ODL system having excellent administrative capabiliiyesits students access to
learning, evaluatiorand certification It is one of tlie popular ways to meet the ever
increasing demanébr higher education especially in a biggeeimocratic country like
India. The ODL system contributes significantly to the Gross Enrolmetib Réhich is
stressed in the NationBducation Policy 2020. It enablése learners to learn at their own
pace, anidst their other constraintsbmmitments. It is considered at par with conventional
modein terms of credits, teachidgarning, duration, evaluatipmesearchetc. UGC is
consistently striving to enhance the quality of distance education based oadbacie of
the stake holderthrough accreditation process.

KSOU haslarge student dse spreading across Karnataka. suchto facilitate
smooth conductf exannation, the evaluationelatedactivities have been computerized.
The process hasegun from2018 in a phase by phase manngne application process and
fee payment wereomputerizednitially followed by valuations ledger printing, admission
ticket Digital valuation has been startedthe year 2022

In order to document the procesise policy document on examination automation
has been developday CIQA in consultationwith the service provider and examination
section.

Prof. Sharanappa V. Halse
Vice-Chancellor
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SECTION - A

Introduction:

Examination is thefinal phase of learning process. The effectiveness of
learning is assessed through the process of the examination so as the measure the

ability of thelearnersat the end of a term

The process of examination starts after programme delivery. Applications are
invited from the learneracross Karnatakaalong with theremittance oexamination
fee. The application shall bescrutinized lsed on the number of candidates,
examination centresnd amission tickets aremade available to the students.
Manpowerat different designated level are appointed sucimwagilators sgquad,
chidf, deputy chief,and examinationcoordinatorand soon, to ensure smooth
conduct of examination. Questions papers are set by the respgwiveersorand
scrutinzed in the Board of ¥aminers.The selected question papers are printed and

send to respective centrigsough proper logistic support

After conductingthe examination the answerscriptsare scanne@nd digial
valuation process initiatesThe detailed procedure idelineated in thispolicy

document




SECTION -B

Automation of Examination:

Evaluation system is one of thmajor functions of universitylt is the
commitment on the part of university to ensure complete trandpdnrasslefree
evaluationand declaration afesults within the timef-or this purpose, the university
has automated the entire evaluation system. The CIQA has preparedlitye
delineating the automation process of the evaluation system based on the input
given by the office of the Dean (Academisgrvice providerRegistrar (Evaluation)
and recommendationsf the subcommittee. The policyf automation directs the

various fundbnaries to carry out the activities without any chaos.

Automation of Examination System

The policyof examinatiorautomationis an embodiment of Standard Operating
Procedures (SOPs) to be followed for conducting examination and the activities
thereafer without any obstacles. The system provides the complete solutions of the
evaluation which is one of the major functions of the university. The system sets out

the SOPghatare classified in to three main stages, namely;




SECTION -C

Stages of Automation

The automation of examination facilitate complete accuracy, timely activities,
dependability, hassle free assessment, declaration oftsremudl generating the

statement of marks, certificatianith less intervention of the worgifce.

Pre-Examination:
This stage sensitizes the examination branch to undertake the following steps.

1. Exam Notification: TheExaminationsection prepares the notification for
conducting the examination on the basis of the calendar otsapproved
by the university.Further, the notification shall be uploaded in the official
website of the university, besides forwarding message through telegram,
WhatsAppand SMS.

2. Separate Ntification are madefor UG, Diploma and CertificatePG
Programmes and PG Certificate Programs, Ph.D. Programs and any other
examination as decided by the university from the time to time.

3. Notification provides details such as the probable date of examination, the
provisional list of examinabn centers, # fee structure program wise and
the last date for online rettance of the prescribed fee

4. Announcement of the opening of the portal and commencement of the
registration process.

5. Confirmation message to the students who have registered.

6. Examination gplication and online remittance of the prescribed examination
fee prograrwise. Students shall submit the application online and ensure
remittanceof fee by the prescribed mode.

7. Online scrutiny of application; the software check the eligibility of the
students to appear for the examinatipnogramwise.

8. Online checlng of the remittance of feeprogramwise.




9.

10.Upload of Internal Assessment mark¥he Chairpersons in case of PG/

Preparation of Reconciliatisstatements.

Diploma/ PG certificate/ Certificate programmes and Regional Directors in
case of UGprogrammesshall upload the internal assessment marks to the

examination portal within the stipulated time.

11.Generate Admit Card programme wise based on the online application

submtted by the students.

12.Generate indent for printing of question papand answer books program

wise and centewise.

13.Preparation of chart showing the seating arrangements imream of the

examination center

14.Dispatch of answer books to the examinmaticenters based online

registration of the students.

15.0nline status confirmationf ¢he receipt of answer book€entre wise.

16.Generatingdf encryptel question papers and passweoftentre wise.

During Examination:

1.

The encrypted question papers shall be mailed to the email id of the
respetive chief superintendent; ceatdate, course and programmvese 30

minutes prior to examination.

2. Invigilators shall fill the Invigilators Dairy.

3. Invigilators shallaffix bar code®n the answer booklets.

Invigilator shall submit the status in the examination center to the chief
superintendent, who in turn consolidate and upload in the examination portal.
The whole examination shall be under thevsilance through CTV
installed for the purpos&.he headquartexrshall monitor such arrangements
scrupulously

Eachcanger of the examination shall preserve the footage of CCTV date wise
and send it to the headquarters within the stipulated time.

The chief superitendent of the examination cemshall arrange to dispatch

the answer books within two hours after the examination.




PostExamination:

1. The designatedfficer/ coordinator shall receive the answer book from the
centers.

2. The officer shall consolidate the answer book so recgicedrse and
programme wise.

3. The coordinatoconcerned shall arrange to get bar code of the answer book
scanned.

4. The coded barcode shall be generated by the use of barcode of the answer
books.

5. Each answer book course wis@togramme wise shall be scanned
completely out of which the coordinator shall retain the facing sheet and the
rest shall be uploaded for digital evaluation.

6. The Registrar (Evaluation) shall intimate the respective chairpersons of the
Board of Examiners to arrange for the digital evaluation ptsc

7. The chairperson of the Board of Examination shall submit the list of
examiners as approved by the Board of Studies, keeping in view the number
of answer bookand the time span of the evaluation.

8. The digital evaluation team shall generate login credentials and allotment of
scripts to the examiners.

9. Registrar(Evaluatior) shall arrange for digital evaluation of the scripts.

10.After the evaluationthe answer book shall be decoded and marks awarded
shall be posted to the role number of the concerned students.

11.Marks obtained in the internal assessment shall be iragoitom the
examination portal and the same shall be added to the respective students so
as to find out the status of the results.

12.Tabulaton shall be arrangedn random basis to ensure accuracy in the
results status.

13.Registrar (Evaluatior) shall declare the results and the same shall be
uploaded in the examination portal, lskes sendingnessagéo the students
by whatsApp.




14.As per the ramination manual students concerned shall apmy f
Revaluation Photocopy of answer book within 14 days from the declaration
of the results.

15.The Coordinator concerned shall arrange for digital valuation cfdtiets of
the students who have appliéar Revaluation / Photocopy of answer book.

16.In case the difference between the first valuation and revaluation exceeds 15
marks such paper shall be referaagdomaticallyto the Bbard of Examiners
for board valuation.

17.The consolidated ledges generatedf the marks obtained by the students
course wise/programme wise.

18.Generate marks card of eastihdent

19.Generate classification of results with CGPA based on the aggregate of all
the semestrd annualof the ppgrammes.

20.Generate the listf eligible candictes to receive the degree certificate as per
the rules.

21.University shall intimate such candidates to remit the prescribed fee online.

22.Geneate the certificates such as @Migration/GenuineRankConvocation.

23.In case of any discrepancies in the stataroémarks/certificate, the students
concerned shall apply online and remit the prescribed fee.

24 After verification, corrected statement of marks/certificate shall be issued.




SECTION -D

Annexure




Annexure - 1: Software Process Flow

Examination Process Flow
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Annexure - 2: Examination Process Software Screenshot

Figure | Descriptions
1 Software Landing Page
1.1 Examination Process Software Home Screer
1.2 Programs/ Course Master
1.3 Couse/ Subjects Master
1.4 Exam Session/ Batches
1.5 Student Master
1.6 Student Details
1.7 Program Settings
2 ExaminationFee Payment Link
2.1 Examination Application Form
2.2 Examination Fee Payment
ExaminationApplication
4 InternalAssessment Module
4.1 Subject/ Course wise IA Entry
5 Internal Marks Report
6 PreExamination Process
6.1 Examination Time Table Update
7 Admission TicketDownload
7.1 Sample Admission Ticket
8 Seating arrangement
9& 9.1 | Invigilator Diary
10 Candidate List
11& 11.1 | PostExamination Process
11.1.1 | Admin Login Screen
11.1.2 | Course Creation
11.1.3 | Booklet Upload
11.1.4 | Booklet Allocation
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11.1.5 | Expert Creation
11.1.6 | Question Paper Pattern Set

11.1.7 | Question Paper Upload

11.1.8 Evaluator Screen

11.1.9 | Evaluator Login

11.1.10 | Evaluator Screen Login
11.1.11 | Valuated Booklet Submission
11.1.12 | Evaluated Marks Report

12 Sample AForm

13 Coding Dairy

14 Coding Check [st

15 Result Process

16 Theory Marks Entry Screen
17 A-FormPrint
18& 18.1 | Result Ledger
19 Result Publishing
19.1 Result Sheet
20& 20.1 | Marks Gard Printing

21& 21.1 | Online Fee Payment for Certificates
22& 22.1 | CertificateoverPrinting
22.2 Prize Certificate
22.3 Medal Certificate
23 Result View
24 Result Sheet
25 Result Statistics
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Website URLwww.ksouportal.com

@ Sroril® Doms, &Y, JB,ImRdOah
ka State Open

Home Notifications Regional and Study Centre Admission Examination

Figure 1: Soare Lang Page

FOOFE® Doz 0T, 8,000 0h 2022-23 JULY CYCLE
Y Karnataka State Open university

Home Master Application Processing Student Examination Marks Card Certificates IA Marks Entry Updates  Reports

= : Application Entry/Verify simzseer

SRR, SRR o

3 Processing fee paid Applications are Pending for Verification

Regional Centre Name:MYSURU

S Regional Centre Year Course Applied
1 MADIKERI IYEAR B.A 15
2 B.Com 4
3 M.A - Kannada 1
4 M.A - English 1
5 M.A - History 1
6 M.A - Economics 4
7 M.Com 3
8 M.Sc. - Micro-Biology 1
9 M.B.A 3
10 Business Administration - (PGCBA) 1
11 Journalism (D1J) 1
12 Nutrition & Food (CNF) 1
13 B.B.A 1
14 B.CA 1
15 Early Child Care and Education 1
Total 39

@ Sodo Entry/Verify sedisyzh. Roll No generate &3 we;Berie

Regional Centre:MYSURU

Login By:SYSADMIN

Settings

Govt Portal/SSP/UUCMS

Admission

GrLogout

Lesson_Issued

©O o 000000000000 oo

Figure 1.1: Examination Process Software Home Screen
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http://www.ksouportal.com/

-
BOF&Y Do, TN, Y DTRNOD SUZRELL A Regional Centre:11YSURU
A A .
Karnataka State Open university Login By:5YSADHIN
Home Master Application Processing Student Examination Marks Card Certificates IA Marks Entry Updates Reports Support RP Inhouse Settings (Logout
Course
View Edit Del Course Code Course Name Exam Code Year Active Online
B B ;|02 8.Com 002 IYEAR Active Online
5| [__‘. T 02 B.Com 002 11 YEAR Active Online
E B ] 02 8.Com 002 III YEAR Active Online
Figure 1.2 Programs/ Course Master
Subjects
View Edit Del Year Course Code Name Type Active  Auto
Select
. &} 1YEAR B.A BKN-01 KANNADA LANGUAGE Active  No
El B | @ |1ER B.A BEN-01 ENGLISH LANGUAGE Active  No
= = 1YEAR BA BHN-01 HINDI LANGUAGE Active  No
E = IYEAR BA BUR-01 URDU LANGUAGE Active  No
E 3 1 YEAR BA BSN-01 SANSKRIT LANGUAGE Active  No
E | @ | ER B.A BTU-01 TELUGU LANGUAGE Active  No
E = I YEAR B.A BKN-11 KANNADA OPTIONAL Active  No
= = 1YEAR BA BEN-11 ENGLISH OPTIONAL Active  No
e IYEAR BA BHN-11 HINDI OPTIONAL Active  No
Bl B @ | reER B.A BUR-11 URDU OPTIONAL Active  No
. &} IYEAR BA BHI-11 HISTORY OPTIONAL Active  No
Bl B @ teEas BA BEC-11 ECONOMICS OPTIONAL Active  No
El | @ 1R B.A BPS-11 POLITICAL SCIENCE OPTIONAL Active  No
Bl B @ 1w BA BPA-11 PUBLIC ADMINISTRATION OPTIONAL Active  No
Figure 1.3 Course/ Subjects Master
3 =* =
Exam Session - Select Exam Session ~

-— Select Exam Session —

: Sep/Oct - 2020 [BA/BCOM 14 BELLOW SERIES]

: Oct - 2020 [MA/MCOM 18 SERIES]

: Oct - 2020 [BA/BCOM/MA/MCOM/M.SC 19SERIES JULY SESSION Open Book Exam]

: Jan/Feb - 2021 [BA/BCOM/MA/MCOM/M.SC 19SERIES JAN SESSION Open Book Examl
: Jan/Feb - 2021 [BLISC/MLISC 19 SERIES JAN AND JULY]

Nov/Dec - 2020 [MSC/MBA/MTTIM ETC 18 AND BELLOW SERIES]
Jan - 2021 [DIPLOMA,PGD,CERTIFICATE 19 SERIES JAN AND JULY] E

7]
c
~

VONOUAWNM

AUG/SEP-2019 [MA/MCOM/MSC/MBA MANUAL EXAM ]

JUL/AUG-2019 [BA/BCOM MANUAL EXAM ]

10 : Feb - 2020 [B.Ed I Year Manual Exam]

11 : AUG/SEP - 2021 [B.Ed 18 & 192 SERIES]

12 : Sep/Oct/Nov - 2021 [BA/BCOM]

13 : Oct - 2021 [MA/MCOM/M.LIB.I.SC/B.LIB.I.SC/M.Ed/B.Ed/M.SC]

14 : Oct/Nov - 2021 [B.Ed Special/M.B.A/L.L.M/M.B.A LAW/M.T.M]

1S : Jan- 2020 [M.Sc II Sem Manual Exam]

16 : Dec - 2021 [PG DIPLOMA/DIPLOMA/CERTIFICATE COURSES]

17 : Mar/Sep - 2020 [BA/BCOM SUPL 18 MBA 19 Series I & 18 Series II Sem Manual Exam]
18 : Nov - 2021 [All UG/PG Promoted Results]

19 : Feb - 2022 [Ph.D COURSE WORK] e

Figure 1.4 Exam SessionBatches
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Figure 1.5 Student Master

Figure 1.6 Student Details

Figure 1.7: Program Settings
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